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Welcome
Welcome to our latest Issue 
of Concept Saab Update.

With the launch of the 
New 9-3, the opening of 
our New dealership in 
Coventry and the New ’57 
plate fast approaching it 
is an exciting time for the 
Concept Saab team and we 
wanted you, our customers, 
to share this with us.

In this issue we have the 
very latest accessories  to 
personalise your Saab 
and enhance your driving 
experience even further, 
we take a closer look at 
the New 9-3 Range arriving 
in our dealerships soon 
and showcase our current 
offers on both New and 
Approved Used Saabs.

Thank you for taking the 
time to read Concept Saab 
Update and don’t forget to 
keep an eye out in the post 
for your personal invite to 
our forthcoming launch 
events, we look forward to 
welcoming you.

Great Midlands Fun Run

“A Swell Party”  
at Wales  
Millennium Centre
To celebrate our Corporate 
Sponsorship of Wales Millennium 
Centre in Cardiff, back in May 
we held a one night sponsored 
performance of Cole Porter’s 
musical ‘High Society’. 

We held a prize Draw to win 2 
VIP tickets to the performance, 
overnight accommodation, a 

Back in June, Concept Saab took part 
in the Great Midlands Fun Run again! 
As well as being a main sponsor of 
the event, Concept Saab entered a 
team of 21 some of whom ran, some 
of whom walked and some whom 
even pushed a hospital bed around 
the 8.5 mile course all in aid of 
Birmingham St. Mary’s Hospice.

The total amount raised is still being 
counted and as soon as we have the 
final figure we will let you know.

In the meantime we would like to 
say a big thank you to everyone in 
the Concept Saab team and all to 
all those who sponsored us and 
supported us on the day.

Saab 9-3 Convertible for the 
weekend and an opportunity to 
meet the cast at the aftershow 
party, with all proceeds going to 
Ty Hafan Childrens Hospice. 

The lucky winner was Alice 
Allen who enjoyed an evening 
of glamour with the stars in 
true VIP style. Alice described 

the event as “a fantastic and 
unforgettable evening” 

Alice is pictured with her 
partner, alongside Wayne Sleep 
who headlined the cast starring 
as Uncle Willy. The draw raised 
over £1500 for the charity.

News in 
Brief…
The Saab Bio 
Power Range
True to Saab’s innovation heritage, 
we are the first car manufacturer 
to offer flex-fuel vehicles across our 
entire model range- and the first 
to give you greener options that 
deliver pure driving adventure.

Saab BioPower is a flexi-fuel engine. 
It can run on bioethanol E85, petrol 
or any mixture of the two. To 
find out more visit the BioPower 
section of our website at www.
concept-saab.com or call a member 
of our Sales Team.

Saab 60th 
Anniversary 
Range
To celebrate 60 years of turbo 
charged driving, we are offering 
free extras worthy up to £3,070 
on the special Saab Anniversary 
Range. These cars offer outstanding 
specification and from just £269 per 
month on Saab Contract Hire they 
offer exceptional value too. There 
is limited availability on these cars 
and the rates are only whilst stocks 
last- so don’t miss out – check out 
Page 10 for more details.

Swedish Style  
comes to Coventry

Gary Clay 
Managing Director

welcoming everyone to our new showroom. 
The launch of the new dealership marks the 
beginning of a tremendously exciting time for 
Concept Saab, particularly as it will coincide 
with the 60 Anniversary of Saab and also the 
launch of the dynamic and impressive new 
Saab 9-3 range. Our growth & extensive 
experience with the Saab brand means that 
we are able to offer customers across the 
region the best sales advice and aftersales care 
possible.

The new dealership will form part of the 
Concept Saab group, a family run business 
that already has dealerships in Cardiff and 
Sutton Coldfield, Birmingham.

To find out more about Concept Saab in 
Coventry, visit the Concept Saab website 
at  www.concept-saab.com , which will 
be consistently updated regarding the 
development of the new dealership. 

We are proud to announce the forthcoming 
launch of our new dealership – bringing a 
little Swedish style in the shape of the Saab 
franchise to the city of Coventry. 

The new flagship showroom, situated on 
the main A45, Fletchamstead Highway, will 
officially open it’s doors on 6 September 
2007 and will coincide with the launch of 
the impressive New 9-3 range. Visitors will 
be able to take a closer look at the latest 
models from across the entire Saab range 
in a modern, light and relaxing Scandinavian 
atmosphere. With an extensive choice of 
both New and Approved Used Saab models 
on display backed by both Service and Parts 
on site offering a comprehensive aftersales 
package, the new Concept Saab dealership 
will provide customers with the complete 
Saab experience. 

We are delighted to be bringing Saab to the 
city of Coventry and we look forward to 
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The Birmingham CIPD’s “Getting 
to Grips with the People Factor” 
2007 was the second I attended 
since starting out in the field of 
Learning and Development.

This year’s conference was particularly 
attractive as Strategic Change, Top 
Team Recruitment and Development 
and Coaching were the hot topics 
of interest, as well as pertinent 
development areas for some SME’s 

Packed with practical, academic and 
experiential tools and techniques, the 
highly acclaimed speakers sought to 
improve my knowledge in the areas 
of diversity and discrimination, talent 
management, individual communica-
tion styles and values-based business 
management. The seminars were 
short, but bursting with reusable in-
formation applicable to those in an 
advisory capacity or otherwise, and 
most definitely relevant to organisa-
tions of all sizes and sectors. Of par-
ticular noteworthy mention was the 
impact of in-company culture on or-
ganisational performance. Having in-
troduced the concept of “measuring” 
organisational culture, Phil Clothier, 
Director of Global Training presented 
diagrammatic findings of the impact 
of culture on the bottom line, as he 
insisted “if you can measure it, you 
can manage it.”

Back in the foyer, the buzz of the 
conference was heightened by the 
milling around of delegates in the 
exhibition area. Exhibitors included 
Eversheds, Midlands Excellence and 
Derbyshire Consulting (to mention 
a few) and the CIPD, with whom 

my pre-arranged appointment to 
talk through membership upgrading 
proved most helpful. On my travels, 
I accumulated information from 
the ACAS’s exhibition stand, which 
unbeknown to me would help my 
colleague resolve his client’s dilemma, 
the next day. Even more so, exhaustive 
networking led to introductions to  
over twenty suppliers of training and 
consultancy services.

The meticulously organised conference 
provided a platform for advanced 
social and interpersonal skill building. 
Opportunities to share ideas in open 
forums were readily available, as were 
instances to talk to professionals 
about technical issues. 

Generating business opportunities 
was always a possibility, as I was 
able to signpost a fellow delegate to 
colleagues for independent business 
advice and support, whilst making 
new contacts for Business Link.

The event provided excellent content 
for my CPD record by the end of the 
day. For those seeking a productive, 
interactive and professional platform 
for learning, you’ve just got to get to 
grips with the people factor

Speakers and Topics Include:
Sue Preston who has a direct 
experience of being bullied out of 
work.

Christine Pratt, FCIPD, is co-founder 
of the charity the National Bullying 
Helpline,  and MD of HR and Diversity 
Management Ltd.

Fergal Dowling is a Partner at Irwin 
Mitchell, Solicitors.

Dr Helge Hoel, lectures on change 
management at Manchester Univer-
sity:

“How Effective are Training 
Interventions in Reducing 
Bullying?”

Dr Noreen Tehrani, has produced the 
CIPD’s policy paper on bullying and 
the CIPD tool for addressing conflict 
and bullying  : ‘Dignity at Work”

Ellen Gifford, founder of The Learning 
Path, has a strong business background 
and develops people skills to enhance 
the workplace culture:

“Using NLP to Achieve Sustainable 
Changes in Behaviours and 
Attitudes”

Jessica Pryce-Jones who featured in the 
TV programme, ‘Make Slough Happy’ 
as the consultant who worked with 
a small firm to improve its workplace 
culture.

October Event
DAWN Conference

All in a Day’s Work
A Delegate’s Perspective

“Making a Business Happy”

DAWN, Dignity At Work Now, is an 
anti-bullying support and campaign 
group based in the West Midlands. 
Members believe that the best 
way to prevent bullying and the 
associated business and personal 
costs is to achieve best practice in 
people management.  (See: www.
dignityatworknow.org.uk)

Already a number of places have been 
reserved via the Branch Administrator, 
Angela Norman. These are being 
offered a free place – the Branch 
will pay the fee – and the next 5 to 
register interest in this way will also 
have a free place. 

There is but one ‘catch’, and that is 
that we will ask each CIPD participant 
who gets a free place to write one 
paragraph of their reaction to the 
Conference afterwards, and these 
will from the basis for a report in the 
December edition. 

Other places can be booked via 
Angela, and the concessionary price 
for CIPD members is £40 (no Vat 
applicable).

By Bally Bhogal 
Birmingham Business Link 

CIPD Member.
Business Link West Midlands

Wednesday  
10th October 2007 
9.15 am to 4.30 pm

At: Irwin Mitchell, Solicitors,  
Imperial House,  

31 Temple Street,  
Birmingham, B2 5DB

Our Programme event for 
October is the DAWN  Conference 
“Workplace Bullying – The 
Challenge of Culture Change”.   

This is an important issue on the 
HR agenda, and the Conference 
promises useful material and ideas for 
delegates to review practice in their 
own organisations.

Why Bother About Bullying?

Bullying is “alive and well” in many 
organisations today.  

This is a researched fact.  But it may 
not be evident.  

Bullying costs organisations, so there 
is a strong business case to reduce it.

Culture Change is the Way 
Forward – But How?

The Conference offers a view of 
“where are we now?”, and “where 
could we be?”.   This covers a picture 
of the problem and prevalence of 
bullying; an update on employment 
law; a commentary on the role of HR; 
research findings on the effectiveness 
of training; and a variety of practical 
approaches to nurturing a culture 
which reduces bullying, harassment, 
and negative behaviour.  HR and 
operational managers, consultants and 
coaches can all benefit from attending 
and taking back the learning.

Marks and Spencer HR Director 
Keith Cameron

in the West Midlands. As a Business 
Link adviser, I consistently promote 
opportunities for personal and 
professional learning to my clients, 
and the CIPD’s conference was no 
less of a development intervention it 
promised to be.

Simon Brooks, Kate Rigby and Dianne Hughes
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Behind the scenes at  
Getting to Grips 2007

Taking advantage of the 
inclement weather to catch up 
on an ever-increasing backlog of 
reading, I came across a thought-
provoking article highlighting 
the considerable benefits of 
volunteering. 

The article was a timely reminder as I 
was thinking about what it feels like 
to be one of the organisers of one of 
the major CIPD events in the Midlands 
(the “Getting to Grips” annual 
conference) and to reflect on just how 
much goes on behind the scenes to 
deliver a seamless event – much of it 
undertaken by volunteers. 

This personal insight into volunteering 
focuses on the core activities of 
planning and organising this year’s 
conference, how skills are constantly 
being extended, how networks are 
being enlarged and the payback of 
giving something back to the wider 
community.

The (current) GTG organising 
committee has five core members 
(Carole Manship, Graham Darbyshire, 
Peter Rodale, Fiona Anderson and me) 
with significant administrative support 
from Angela Norman, the B’ham 
Branch administrator (a huge bonus in 
terms of having a consistent approach 
and additional organisational skills). 
As a sub-group of the B’ham CIPD 
branch committee, it is supported and 

funded by the B’ham branch (with 
additional corporate sponsorship being 
negotiated by the GTG committee). 
This support is supplemented on 
the day by a small, dedicated group 
of regular helpers who man the 
reception, advise delegates on which 
sessions they should be attending, 
deal with any issues arising  - and 
generally make sure that the day goes 
well. 

to deliver “edjutainment” into our 
training. 

Contracts and comprehensive agree-
ments are issued at this stage. 

In February, we start proof reading 
the various mock-ups of the brochure 
and deciding on the style, font, and 
colour-way in liaison with the graphic 
designer . 

Getting the words right is another 
challenge: Carole and I have spent 
many a happy hour discussing – and 
picking-over - the most appropriate 
wording, style, grammar and 
punctuation to be used. 

Discussions over, decisions made , 
the brochure is printed by the end 
of March, distributed to all speakers, 
sponsors, exhibitors so they can use 
it as a marketing tool within their 
own networks – and of course, to 
all members of the local CIPD.  This 
early distribution enables delegates 
to benefit from the “early bird” 
discounted booking and enough time 
to mark it in their diaries.

From April onwards, with the 
conference day rapidly approaching 
it’s time to finalise the details: 
conference giveaways, designing and 

printing speaker/exhibitor/ sponsor 
directories, programme for the day, 
feedback sheets etc. The printing (and 
proof-reading) of these is left as late 
as possible to make sure they include 
any last-minute additions/ changes (a 
job usually undertaken by Carole but 
quickly taken on board by Hilary Taylor 
when Carole had to travel to the US 
because of family illness).

We also agree which speakers 
will use which rooms and confirm 
what else they require in terms 
of accommodation, room layout, 
microphones, multimedia support . 

We also book our photographer, 
John Hipkiss to make sure he can 
take photos for inclusion in the CIPD 
branch newsletter – and for circulation 
to the local media. 

This year, (a first) we worked with a 
media company to create a podcast 
of all the sessions adding all sorts 
of additional challenges such as 
protecting speakers’ intellectual 
copyrights; getting agreement from 
delegates to be included in the 
filming – and accommodating those 
individuals who did not wish to be 
filmed by setting aside specific seats 
out of line of the cameras.

Towards the end of May, Peter 
liaises with the venue on catering, 
technical support and we agree on 
promotional material for the day. 
The day prior to the conference, we 
go to the venue to customise it with 
the promotional material, sort out any 
last minute hiccups and finalise other 
arrangements.

On conference day, it’s an early start: 
the reception desk is set up, name 
badges arranged, conference packs 
distributed, rooms checked, speakers, 
sponsors, exhibitors are welcomed 

Our planning year always starts in 
August and we begin in earnest in 
early Autumn

• Conference themes are discussed 
and agreed – ideas come from a 
variety of sources such as research 
findings, our own businesses , our 
experience, our extensive networks 
within the HR/ business communities 
(at local, national and global level ). 
The themes are those we believe most 
relevant to our intended audience.

with the audio technicians are already 
sorting out microphones, laptops and 
screens for all speakers.

The Birmingham CIPD Chair, Cath-
erine, opens the conference, thanks 
everyone for coming – and the day 
begins – another success. 

All too soon we’re packing up, 
congratulating one another on “team 
effort” and “a good day’s work”.

So is it all worth it? 

Ask me towards the end of conference 
day and I’m possibly too tired to 
comment but now that we’ve held our 
first review and are looking forward to 
next year, it’s a definite YES. 

Volunteering like this does extend 
your skills, enlarges your informal 
networks and allows you to give back 
something to the wider community. 
More importantly it gives you a chal-
lenge – not only of fitting everything 
in alongside the “day job” but also 
in improving GTG year-on-year – and 
a real sense of achievement of a job 
well done.

Discussions are already taking place 
on how we could organise next year’s 
event. With some of the committee 
stepping down this year, we are 
looking for additional volunteers to 
plan next year’s conference. Given 
that many of the teething problems 
have now been resolved using a well-
honed formula that brings in a profit 
year-on-year and delivers a conference 
that is highly regarded, it could be just 
the opportunity you’ve been looking 
for. I look forward to hearing from 
you 

Meg Goodwin

Executive coach

• Potential speakers are identified:  
- Graham, Fiona and I volunteer as 
speaker champions (one champion 
per theme with four sessions within 
each) with core responsibilities of 
finding and approaching potential 
presenters.

• Exhibition issues such as prices, 
space and availability are discussed: 
Peter is the exhibitor champion 
with core responsibilities of liaising 
with the exhibitors and the venue; 
negotiating “best price”; agreeing 
the more detailed overview for the 
conference brochure; making sure 
that all logos are current and in the 
correct pantone.

• Corporate sponsors are identified:  
we look for sponsors who have 
similar values to CIPD. This year we 
were fortunate to have the support of 
Eversheds, PricewaterhouseCoopers 
and Penna plc who worked closely 
with us to make sure that the day 
was successful. (Already one of the 
sponsors, Penna plc, has expressed 
interest in continuing sponsorship in 
2008). 

By the end of December, we will have 
confirmed the themes, sessions and 
speakers and have already identified 
likely exhibitors. We will also have 
taken decisions on marketing, PR,and  
graphic design.

In early Spring, we collect everything 
needed for the brochure from speaker 
biographies to sessions’ overviews; 
exhibitor information, including what 
will attract delegates to the stand 
.Most importantly we liaise with 
everyone involved to make sure that 
all corporate logos are in the correct 
format and current colour-way (we 
have learned from our experience!). 
Decisions are taken as to what we 
will offer as “fringe activities” over 
the lunch period – and who will take 
that increasingly sought after spot, 
who will liaise with the presenter 
etc. This year, Carole Manship invited 
Paul Tizzard to demonstrate the 
practical use of icebreakers (rules and 
psychology) who showed us how 
to blend education and enjoyment Anne Terry from  

Healthy Solutions Consultancy

newsletters

Client 	 CIPD

Business 	 Professional Institute

Brief	 Design and production of a 
quarterly newsletter working to a 
tight deadline. 

	 Arranging mailing for client.

Client 	 Concept (GB) plc

Business 	 Saab Dealerships

Brief	 To completely re-design a quarterly 
newsletter working strictly within the 
Saab corporate identity.

“What causes one person to succumb 
and another to thrive in stressful 
situation?” was the question posed 
by Doug Strycharczyk to a packed 
audience at the Millennium Point. In 
the worlds of both sport and business, 
it is just pure ability or good fortune 
that certain individuals rise to the top 
or is there something more to it?. It 
all revolves around Mental Toughness 
and the individual’s ability to deal with 
the challenges that life throws up, 
according to Strycharczyk.

Mental Toughness refers to an 
individual’s resilience and an inner 
drive to succeed - particularly when 
the going is challenging. Could it 
explain why it is possible to place two 
individuals into the same working 
environment and to see that one finds 
it difficult to cope with pressure and 
one thrives?

Strycharczyk discussed various exam-
ples in both the sporting and business 
arenas where success and failure can 

all depend upon how the individual 
deals with the obstacles put in front 
of them. Particularly in today’s work 
environment, he considers the abil-
ity to deal with stress effectively can 
make a huge difference in achieving a 
successful career. 

The audience was introduced to a 
psychometric tool called MTQ48 which 
was designed specifically to help 
people measure and develop their 
Mental Toughness. The programme 
had been created in conjunction with 
Dr Peter Clough and his team at the 
University of Hull. The concept looks 
for understanding of what stressors 
are and how people and groups can 
best deal with them. The four sub-
scales that MTQ48 measures are 
Control, Challenge, Commitment and 
Confidence.

By understanding these measure-
ments, and applying the principles of 
Mental Toughness in the workplace, 

Strycharczyk  argued that organisations 
were able to develop strategies to help 
individuals perform under pressure 
as well as assist managers to get the 
best from their staff and recruit more 
effectively.

Via the completion of an on-line 
questionnaire, which the audience 
were encouraged to complete after 
the presentation, a measurement 
would be made of how the individual 
scored on the four sub-scales. Since it 
was a CIPD event, all participants could 
then receive via email a report free of 
charge which provided a measurement 
of their perceived mental toughness. 
Strycharczyk provided both a stimulating 
and challenging discussion on mental 
assessment which certainly provided 
new opportunities for managerial 
evaluation of their workforce for the 
future

The presentation was held in the 
impressive surroundings of Thinktank 
in Millennium Point on 3rd July. 

Catherine Price, Mike Archer, Doug Strycharczyk (guest speaker)  
with Phil Haines and Anne Sherlock

Autumn 2007

Birmingham Branch

Mental Toughness  
Winning and Losing is all in the Head
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Update your details

Win an unforgettable holiday 

At Concept Saab we do our best to keep 
your details as up to date as possible and aim 
to get our Service & MOT reminders out to 
you as accurately as we can. However it is 
not always easy to keep the information up 

to date, especially if we do not see you for 
a while. 
To improve our records and ensure that 
the information we hold is as accurate 
as possible we have taken the liberty of 

on iceNorth of the Arctic circle lies lake Sautosjarvi and the ultimate test of your driving abilities – a chance to out 
a Saab through its paces on the frozen 
splendour of a Swedish Lake.

This extreme Ice Driving experience 
will push your skills to the limit and really get the adrenalin pumping in an otherwise tranquil Scandanavian setting.

A very different experience awaits you 
at the extraordinary Ice Hotel. Made 
entirely from thousands of tons of ice 
and snow, it’s freshly carved, sculpted 
and built each year in ever more elaborate styles.

Our lucky winners will also be invited 
to explore the beautiful surroundings by 
reindeer or dog sled, take a snowmobile 
safari and then be able to enjoy a 

steaming hot ice sauna underneath the stars.

We promise, a night and a trip, you’ll 
never forget.

To win this amazing weekend, simply 
complete the enclosed Prize Draw entry form and post it back to us. 

Good Luck.

enclosing a Change of details card with this 
newsletter. Please feel free to complete this 
card with any amendments that you may 
wish us to make now or in the future.
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folders/ring binders

Client 	 Master Abrasives

Business 	 Specialist Suppliers to the 
Engineering Industry

Brief	 Design and production of multi-
language binders and single leaf 
inserts for use both in Europe 
and the USA.

Client 	 LMSS

Business 	 Registered Charity

Brief	 Design and production of a 
ring binder design including 
the illustration of the crocodile 
mascot.


